Expert advice

DIY DILEMMAS

Big Strong Boys’ Jake Robinson answers your DIY questions and
this month provides a step-by-step guide to tiling your walls

" JAKE
ROBINSON

WHYHASTHEHOTWATER
INMY BOILERRUNCOLD?

Ihave acombiboilerinmyhouse.
The central heating is working fine
butthe water nolongerruns hot.
Haveyou gotanyideas as to why this
couldbe? Any advice wouldbe ace!
Sarah Cox, Edinburgh

Jake says Thisisacommon problem
with combi boilers. It could be one of two
things. Your diverter valve may be faulty
andneedreplacing. Whenyouturnon
the hot tap the boiler has to divert the
incoming cold water through the heat
exchanger in place of the heating system
water and the valve that does this can get
stuck. Diverters will set you back about
£80. Ifitisn’tthe diverter, it may be the
diaphragm, whichis housed inside the
divertervalve. Thisis easily replaced
inmost combis. It should cost about
£15foranew diaphragm kit. You'llneed
togetaCorgi-registered plumber to
diagnose and sort out whatever the
problemisthough, asit’'snotaDIY job!

HOW CANIRESCUEMY
ROTTINGWINDOW LEDGES?
My window ledges on the outside
of my house have started torot.
Iwonder whetherthereis away
of saving them without having
togetthemreplaced?

Louise Jones, Manchester
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Jake says It depends on how damaged
the windowsills are. Normally when the
wood s rotten, you can put your finger
intoitand willfind that the timber is very
soft. Mark around the affected area with
apenciland dig out any rotten bits using
ahammer and wood chisel until you hit
hardtimber. Youthenneedtosandthe
wholeledge back andfillthe areas that
you have dug out with atwo-part exterior
wood filler. If you find that some of the
timber is stillhard but has weathered,
then apply a wood hardener, available
fromany DIY store. Once you've doneall
this, apply a primer to the wood before
givingita couple of coats of exterior paint.

Ifyou find that the whole ledge is soft,
thenyou’llneedto chiselaway the whole
piece of wood from the window and
replace it—which canbe a tricky job
because you need to glue and screw
iton to the window. For this I'd suggest
callinginthe professionals.

WHATSHOULDIDOTOREPAIR
MY LAMINATEWORKTOP?
Idropped asaucepan and chipped

offthe edge of our laminate worktop.

Whatis the best way torepairit
without causingamess?
Alex Smith, London

Jake says Ifyou've kept the chipped-off
piece, you can repair the worktop using
jointing compounds, which are usually
supplied with a fitted kitchen (they’re also
available inall DIY stores). Apply the
compoundto the worktop edge and
broken section of laminate. Wait forit to
become tacky and stick the piece back
inplace with masking tape. Once the
adhesive is dry, remove the tape and use
apencilormarker pento disguise any
white edges along the join. Alternatively, if
you've lost the broken-off piece, contact
the kitchen manufacturerto seeifthey
can send you another laminate edging
strip. Thenyou can just replace the whole
strip, avoiding any visible repair join.

tiling a wall

YOU WILLNEED

MEASURING
AND PLANNING

PREPARATION

LAYING THETILES

GROUTING
AND SEALING

Realsolutions

OTHERTHINGS YOU'LL
NEED TO CONSIDER

B Rememberto buy moretiles
thanyouneedto allow for waste.
Beforeleaving the shop, check
thatthetiles are all complete.

B Always purchase yourtilesinone
batch and work from several boxes
toachieve agood blend of shading.

B Always wear safety goggles
and protective gloves when
trimming and cutting tiles.

M Tile cutting can take some
getting usedto, soit’sworth
practising on some offcuts first
untilyou get the knack.

M Filedown sharp edges
with atile file for safety when
grouting, protecting your
hands using rubber gloves.
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